® InTouch InTouch Software and Cookies

Introduction

This document describes the use of cookies within our InTouch-Online web sites.
These are our custom-designed Alumni portals supporting alumni and stakeholder online communities.

InTouch Software’s cookie policy is based on the definitions and regulations contained on the ICO website
under Cookies and Similar Technologies.

Types of cookies

There are three categories of cookies relevant here:

1 Essential cookies. Without these, the site wouldn't work at all. They store no data relating to the
user, and there is no requirement to gain consent from the user.

2 Cookies relating to functionality requested by the user. An example of these would be to enable
shopping trolley contents to be preserved across visits. Again, in these cases there is no requirement
to gain consent from the user.

3 Cookies relating to functionality not explicitly requested by the user. Examples of these would be
advertising or site usage tracking cookies. These do require consent, and a conventional cookie
agreement dialogue is presented to the user on first visit.

Our use of cookies
We use cookies only as follows:

Category 1: All our InTouch-Online sites

Category 2: Where our Online Shop module is switched on. These are exclusively used for preserving
shopping basket contents between visits and are deleted when either a purchase is
completed or a shopping basket emptied without making a purchase.

Category 3: Where Google Analytics is implemented at our client's request. Google Analytics works uses
cookies to accumulate statistics on page use. These stats are anonymous, and do not record
details such as IP address, user ID, or anything else that would allow identification of actual
people. Google’s policies regarding use of these cookies is available here.

We use none of the following:
e Advertising cookies

e  Cross-site cookies.
e  Cookies placed by other websites.

Our separate InTouch Cloud CRM product does not use cookies.
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https://ico.org.uk/for-organisations/direct-marketing-and-privacy-and-electronic-communications/guide-to-pecr/cookies-and-similar-technologies/
https://policies.google.com/technologies/cookies?hl=en-US

